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Forget the Pecking Order at Work TED Talk by Margaret Heffernan: 
https://www.ted.com/talks/margaret_heffernan_why_it_s_time_to_forget_the_pecking_o
rder_at_work?language=en 

The Deep End, "Always Start With Empathy"
Jennifer reflects on recent conversations with coaches and administrators about 
the difficulties they have encountered while working with other adults in the 
school.

The Coaching Habit: Say Less, Ask More and Change the Way you Lead Forever, 
Michael Bungay Stanier

Outlines seven practical questions that a coach can utilize to support leaders in 
improving their leadership practices.  Quick read, with reflection exercises at the 
end of each chapter.  

The Institute for Education Leadership of Ontario invites you to share a 
resource that supports the concept of Leader as Coach with the IEL 
Coordinator at communication@education-leadership-ontario.ca. 
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